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On December 13, 2023, Verint Systems Inc. is hosting an Investor Day. A copy of the presentation slides displayed during the Investor Day webcast are attached as Exhibit 99.1 hereto and incorporated by reference into this Item 7.01 in
their entirety.
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(d) Exhibits.

Exhibit
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99.1 Presentation Slides

104 Cover Page Interactive Data File (embedded within XBRL document)
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Disclaimers

Forward-Looking Statements

This presentation contains "forward-looking statements," including statements regarding expectations, predictions, views, opportunities,
plans, strategies, beliefs, and statements of similar effect relating to Verint Systems Inc. These forward-looking statements are not
guarantees of future performance and they are based on management's expectations that involve a number of known and unknown risks,
uncertainties, assumptions, and other important factors, any of which could cause our actual results to differ materially from those
expressed in or implied by the forward-looking statements. The forward-looking statements contained in this presentation are made as of
the date of this presentation and, except as required by law, Verint assumes no obligation to update or revise them, or to provide reasons
why actual results may differ. For a more detailed discussion of how these and other risks, uncertainties, and assumptions could cause
Verint's actual results to differ materially from those indicated in its forward-looking statements, see Verint's prior filings with the Securities
and Exchange Commission.

Non-GAAP Financial Measures

This presentation includes financial measures which are not prepared in accordance with generally accepted accounting principles
(“GAAP”), including certain constant currency measures. For a description of these non-GAAP financial measures, including the reasons
management uses each measure, and reconciliations of these non-GAAP financial measures to the most directly comparable financial
measures prepared in accordance with GAAP, please see the appendices to this presentation, Verint's earnings press releases, as well as
the GAAP to non-GAAP reconciliation found under the Investor Relations tab on Verint's website Verint.com.
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Largest Expense in CX Industry is the Workforce

@ VOl 540K

rd

= $2 Trillion

50 Million Customer Average Annual CX
Engagement Employees Salary Labor Spend

Brands Look for Al to Increase CX Automation




Industry Analysts Expect Al to Accelerate CX Automation

“Al can significantly improve customer
service operations in a multitude of
ways...including cost reduction, revenue
growth and service quality” — GARTNER

“Contact centers using Al achieve
faster response times, which in turn
is improving overall customer
satisfaction.” — CMS WIRE

“We believe Al-based solutions can bring 85% cost
savings (mostly labor) to customers by meaningfully
reducing the live agents/seats.” — OMDIA




Problem: Brands Need to Do More with Same Resources
Solution: A CX Automation Platform Enabling the New Workforce

Elevated
consumer
expectations

= O

== The New Workforce
= People and Bots

= Working Together
=
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Increasing CX Automation Drives Huge ROI

CX Automation allows brands to increase labor capacity and elevate CX

Contact Center: Contact Center:

PAST FUTURE
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Verint’s Al Journey

VERINT




Verint's Al Journey

Unstructured
Data Leader

Verint 1.0
1994

WFO
Leader

Verint 2.0
2006

0
WFE CX Automation
Leader Leader i

Verint 3.0 Verint 4.0
2016 2023

Security Spin Off in 2021
Pure-play CX Leader




Verint Today — Large Enterprise Customer Base

Agent Licenses: pir 8. g 8 Interactions Volume:
4 Million Deployed 30 Billion Annually




Verint CX Automation Platform Differentiation

« Behavioral Data at the Core
¢ A Team of Specialized Bots

* Open Design

CX Automatio®
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Verint Growth |
Opportunity : | = ‘Y

VERINT




Brands Adopt Al to Reduce Their Overall CX Spending

Labor cost greatly reduced while tech investment increases

TODAY
Human
Workforce

Tech Spending

. Labor Spending




Brands Adopt Al to Reduce Their Overall CX Spending

Labor cost greatly reduced while tech investment increases

Verint Benefits from
Brands Increasing Their
Tech Investment

Next

People and
Bots Workforce

2 Brands' Net Benefit
Spending Reduction

. Labor Spending

Tech Spending




Uniquely Positioned to Deliver Al to Base and New Logos

Customer Base New Logos

4 Million Agents 100 New Logos Per Quarter
30 Billion Interactions Annually More Than 300 Partners




Verint Targets “Rule of 40” in FYE27

Al adoption accelerates Bundled SaaS growth

il

Accelerating
Revenue Growth
to ~10%

Note: Guidance s provided on a non-GAAP basis. Growth rates are on a year over year basis.

il

Expanding
to ~30% Adjusted
EBITDA Margins

i

Growing
Non-GAAP Diluted
EPS Faster than Revenue
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Verint Al Differentiation .

Jaime Meritt
Chief Product Officer
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What Is a Bot?

Automates a single human function. Does only one thing, but does it well.

Augments a Automates
Specific Role / \ One Function

Automates without

: : | Works Well
Disruption

with Other Bots




Differentiation: All Bots Live in the Verint Open Platform

Latest Al innovation, trained on relevant data, delivered to workforce without disruption




Team of Agent Bots and Enterprise Bots

Available in the Platform to reduce operating costs and elevate CX
Each bot embedded in CX workflows to deliver business outcomes

Agent Bots Increase Agent Capacity

Advanced Wrap-up Wrap-up Performance Knowledge Sentiment Agent Virtual Agent Self-service
Containment Voice Digital Coaching Suggestion Coaching Assistant Transfer Transfer

Enterprise Bots Increase Capacity of Other Roles in CX Workforce

Intent Knowledge  performance Quality Transcription

Workload Compliance CX Extended
Creation Scoring Template Tuning

Forecasting Scoring Scoring Workload Discovery
Forecasting




Increasing CX Automation Drives Huge ROI

CX Automation allows brands to increase labor capacity and elevate CX

Contact Center: Contact Center:

PAST FUTURE
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Summary of What you just saw...

This slide exists for production to know that Jaime will come back on screen and talk about what
you just saw.
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Significant Brand Savings. Significant Verint TAM Growth

Example 1: Voice Containment Bot

Before After
$5.50
Cost of Agent Labor
(per Interaction) $020

Cost of Verint Bot
(per Contained Interaction)

$0.06

Cost of Verint Software to Empower
Agent (per Interaction)

Assumptions:
Agent cost $40k and handles 7,200 interactions per year




Alight

Human Capital
Technology Vendor

Containment Bot Customer




Play Customer Video




Verint Containment Bot: Market Leadership
Opus Conversational Al Report

. X X Figure 12: i Map: Solution i (2023)
“For organizations looking to

transform engagement through A
intelligent automation, Verint
presents a strong option with
proven technology and a track
record of successful deployments.”

Verint receives top scores in all criteria:

Strategic Potential

Standouts Leaders

e

Product Completeness/Flexibility

2023 Conversational Al Intelliview: Decision Makers Guide to Enterprise Intelligent Assistants, Opus Research




Significant Brand Savings and Significant Verint TAM Growth

Example 2: Interaction Wrap-up Bot

Before After
$1.18
Cost of Agent Labor
(for wrap-up of interaction) $0 .05
Cost of Verint Bot

(for automated wrap-up
of interaction)

$0.01

Cost of Verint Agent License
(for wrap-up time of interaction

Assumptions:
Agent cost $40k and handles 7,200 interactions per year.
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Contact Center Scenario
2,000 seat contact center planning for a 20% increase in interaction growth
Deploys a team of bots to increase workforce capacity

Team of Bots to Increase

Workforce Capacity
Interaction Knowledge Performance Voice Verint Gets Paid Based on
Wrap-up Bot Suggestion Bot Coaching Bot Containment Bot Bots' Volumes of Interaction
100% of 50% of 50% of 10% of
interalctions interactions interactions interactions
]

|
Deploying a Team of Bots Can Drive a
20% Increase in Agent Capacity




Brand Economics: Significant Savings
Adding bots instead of agents results in $14.7 million annual savings

Agent Option: Add 400 Agents Bot Option: Deploy a Team of Bots
Total Workforce: 2,400 Agents Total Workforce: 2,000 Agents + Bots

Interaction Performance Knowledge Advanced
Wrap-up Coaching Suggestion  Containment
Incremental Labor Cost Incremental Bot Cost

$16 Million $1.3 Million




Verint Economics: Significant TAM Growth
Bots represents a significant incremental revenue opportunity for Verint

Agent Option: Verint Sells 400 Agent Licenses Bot Option: Verint Sells Bots Licenses
, Al L £ A
by Interaction Performance Knowledge Advanced
Wrap-up Coaching Suggestion Containment
Incremental Verint Revenue Incremental Verint Revenue

$200,000 $1.3 Million




Brands Need to Orchestrate the New Workforce

Flexibility to shift work from people to bots to drive increasing ROI

Cx A

Qne’Ph'SQ Commun'lﬁw

Verint Platform Orchestrates Work Across People and Bots




Verint Open Platform

Rob Scudiere
Chief Technology Officer

VERINT




Workforce Engagement Applications

Best of breed market leader

=

Channels & Self-Service Knowledge Forecasting & Analytics &
Routing M: heduli Insights

4% Verint®Da Vinci™ Al

Engagement Data Hub

Y

Real-Time
Assistance




Verint Open Platform

Platform Is designed with data and Al at the core to increase CX Automation

.t® Open P
\‘z‘“‘( P! lab‘o,_"'

Verint
Da Vinci Al

2]

(o I

Engagement
X Automatio® Data Hub

&, e
e . i)
Prise Comm\l"“c&

Deploy latest Al
innovation to augment
the human workforce

Empower your customer
operations with real-time
behavioral data




Verint Da Vinci Al is “The Bot Factory”

Using latest Al innovation to create expert bots

Verint Da Vinci Al is Open

Leverage latest innovation from commercial Al
vendors as well as proprietary Al models

Verint Da Vinci Al is at Platform Core

Powers all applications running in the platform,
accelerating pace of innovation

“Bot Factory" for Customer Engagement

Verint Da Vinci Al evaluates Al models based
on deep expertise in customer engagement




Verint Data Hub Is “The Bot Gym”

Unifying siloed behavioral data across the enterprise

Relevant Behavioral Data Available in Verint Data Hub

Workforce Data

& w9

e
Contact Center Back Office

Branches

Interaction Data

Q B B @ & ®

Social CCaaS UCaa$ Teams

Voice Digital
Zoom
Experience Data
r T m =
= =
Email Post-call Digital
Surveys. Surveys Experience




Verint Open Data Hub is Differentiated

Unlocking value of behavioral data across many business use cases

Operational
Analytics ﬁ
p ‘Workforce
Performance
Analytics
) e
el
gd o CX Analytics
Machine e
Learning Seadall
Real-Time Automation
Insights




Bots Augment the Workforce
Without Disruption

Bots become experts when powered by relevant data

Bots Are Designed to Do ONE Thing and Do it Well

* Each bot is designed to help a specific workforce role

Bots are Embedded in Workflows to Avoid Disruption

* Bots are built into workflows to augment the workforce
* Bots in the Verint Cloud are available for on-prem customers




Factory, Gym, Workflows. Fast Pace of Al Innovation
35 specialized bots available today and in¢reasing fast




Easy for Customer to Evolve and Adopt Bots

Customer-driven innovation based on their desired journey

Open Varint
Da Vini Al

Open Engagement
Data Hub,

X A xion
utoma
Enig 0™
Prise Commun

Innovation
Easy for cloud and on-prem customers to
consume bots

Adoption
Adoption aligned to business priorities with
volume consumption

No Disruption
Open design enables "start anywhere" to
avoid disruptive transformation

Future Proof Investment
Open design is critical given rapid pace of
technological innovation




Summary

€ 2023 Varint Syslems Inc. Al marks rolsrenced haroin are tradamarks, reglstered o lharvise,
o Verint), s subsidiares,
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Verint Al Go-to-Market

Steve Seger
Chief Revenue Officer

VERINT




Differentiated Open Platform
Adopted by some of the world's leading brands 10 of 10

Largest US
Insurance Companies

-
Alistate 4 S arer 'tapita CardinalHealt

o= an
citi COMCAST

10 of 10
TALOORDASH FedEx ¢ Largest
US Banks
Goldman
Sachs

GEICO Google P Hsec

O macauaree /\\ #MSC Bloverstock  PROGRESIVE®

8 of 10
Largest US
TESCO O vodafone Healthcare Companies

TOYOTA




Why Do We Win?

CX Automatio®

3
Sty e
Prise Commun'®

Highly Differentiated Easy to Infuse Al Into Flexible Path to the
Open CX Automation Platform Existing CX Workflows Verint Cloud without Disruption




Customer and Partner Interviews

NAVY &
IHG FEDERAL

HOTELS & RESORTS

Credit Union




Connex Introduction

Systems integrator focused on contact centners

Joint customers include some of the largest banks and
insurance companies in Canada including Bank of
Montreal, Bank of Nova Scotia, RBS, TD Bank and Manulife

Open platform and
Al evangelist




Play Customer Video




IHG Introduction
HOTELS & RESORTS

Achieved strong ROl with the
Verint Containment Bot

Operates a variety of hotel brands, including
Holiday Inn, Kimpton, Crown Plaza, Iberostar




Play Customer Video




Navy Federal Introduction

NAVY &
FEDERAL Credit union serving 13 million members,

m including military, veterans, and their families

Moving to the Verint Cloud
with great flexibility




Play Customer Video




Key Takeaways From Interviews

Partners and customers are excited about Al and the Verint approach to Al

They started to adopt Al with Verint and plan to increase adoption over time

Verint made it easy for customers to adopt Al gradually and increase over time

Note: Guidance s provided on a non-GAAP basis.




Summary

Tremendous amount of interest in Al from base and new logos
Verint is uniquely positioned to infuse Al into workflows and increase CX automation







Verint Financial Model Topics

Verint's SaaS Journey Since Spin — Last Three Years
Our Next Chapter — Next Three-year Trends
How We Will Measure and Report Our Progress

Free Cash Flow and Capital Allocation




Verint’s SaaS Journey Since the Spin — Last Three Years

Expect >$500 million of SaaS revenue in FYE24
Increased revenue every year during SaaS transition
Completed perpetual to SaaS transition

Launched a highly differentiated CX automation platform

Note: Guidance s provided on a non-GAAP basis.




Expect to Scale to >$500 Million of Total SaaS Revenue in FYE24

Our customer base deployed our platform in both Verint Cloud and “Other Clouds”

~$514m

>30% CAGR
Verint Cloud = Bundled SaaS

$227m

“Other Clouds” = Unbundled SaaS

FYE21 FYE24
Guidance

GaaP M Non-GAAP

Note: “Other Clouds” is when the Verint Software is hosted in a partner cloud, customer cloud, or customer data center.
i ilions.

Note: Guidance is provided on a non-GAAP basis. Amounts are USD i




FYE24 Guidance — Revenue Streams

83% Software Product; 17% Services

FYE24 Revenue Streams

Services, ~§158m gl

Bundled SaaS, ~$252m

Support, ~$138m Software Product Related
Revenue Streams

Perpetual, ~$100m
Unbundled Saa$, ~$262m

Note: Guidance s provided on a non-GAAP basis.

\'




Software Product Streams — Historical Trends

Bundled and Unbundled Saa$S - steady growth
Perpetual License — completed transition to SaaS
Support — on-going conversion to SaasS

Bundled SaaS

FYE21 FYE2Z FYEZ3 FYE24
Guidanes

M GaaP  WINon-GAAP

Perpetual and Support

Unbundled SaaS

Perpetual License

$142 g

$117
3100

N

N

FYE21 FYE2ZZ FYE23  FYE24 FYE21  FYE22 FYE2S FYE24
Guidance Guidance
[0 caap N\ Non-GAAP W GAAP NN Non-GAAP

Support

5208

FYE21 FYE22 FYE23 FvE2s
Guidance

W GAAP W Non-GAAP

Note: Guidance s provided on a non-GAAP basis. Amounts are USD milions. Unbundied Saas revenue is the same on a GAAP and Non-GAAP basis in FYEZ3. Perpetual icense revenue is the same on a GAAP and

Non-GAAP basis from FYE2 1 through FYE23.




SaaS Revenue — Historical Trends

Historically, large enterprise customers were able to deploy in Verint Cloud or “Other Clouds”
Today, Al innovation is available only in the Verint Cloud

Bundled Saa$S = Verint Cloud Unbundled SaaS = “Other Clouds”

Revenue is ratable Revenue predominantly upfront

IIII Today: Al Platform Innovation .III

Today: WFE Only Innovation

Note: “Other Clouds” is when the Verint Software is hosted in  parner cloud, customer cloud, or customer data center.




Perpetual and Support — Historical Trends
Revenue headwinds from perpetual license to SaaS transition behind us

Perpetual
Levels off at ~$100 million

Today: Revenue headwinds
from perpetual

transition behind us

Note: Guidance is provided on a non-GAAP basis.

Support

Decline moderating over time

Today: Converting primarily
to bundled SaaS




Gross Margin Expansion — Historical Trends

Shift to Saa$S driving gross margin expansion
Reflects Verint Open Platform pricing power

Up ~200bps

68.8%

67.3%

M caAP 855%

I Non-GAAP

FYE22 FYE23 FYE24
Guidance

Note: Guidance s provided on a non-GAAP basis




Launched CX Automation Platform Earlier this Year
Highly differentiated with behavioral data and Al at the core

~1,200 R&D
Professionals

»»»»»

>13% of Revenue
Invested in R&D

Note: R&D % of Revenue based on FYE24 O3 YTD amounts

CX Automatio®

o
. 0
ts’Pn‘se Communic®




Our Next Chapter:

Next Three-Year Trends




Next Chapter — Accelerated Growth
With SaaS Transition Complete, Shifting Focus to Monetizing Al




Software Product Streams — Expected Future Trends

Targeting "Rule of 40” in FYE27

Bundled SaaS

Unbundled SaaS

~$262 ——
~§252
~$138 Support
~5100
Perpetual License
FYE24 FYE25 FYE26 FYE27
Guidance Target Target Target
~——Bundled SaaS ~—Unbundled SaaS = Support ~——Perpetual

Note: Guidance and targets provided on a non-GAAP basis. Amounts are USD milions.




Unbundled SaaS Revenue — Expected Future Trends
Trend reflects industry shift to Al, which is available only in bundled SaaS

Unbundled SaaS Revenue

~$262

FYE24 FYE25 FYE26 FYE27
Guidance Target Target Target

——Unbundled SaaS

Note: Guidance and targets provided on a non-GAAP basis. Amounts are USD milions.

Unbundled SaaS Revenue Trends
FYE25: Slight increase

FYE26 and FYE27: Slight decrease




Unbundled SaaS Revenue - Inflows and Outflows

FYE25: expect slight increase in revenue
FYE26/FYE27: expect slight decrease in revenue driven by gradual conversion to Bundled SaaS

Unbundled SaaS New Bookings FENETEE  Waterfall drives steady
represents only ~10% revenue from multi-year
of pipeline today; Unbundled SaaS

future bookings renewals

primarily bundled /—
Unbundled SaaS

Revenue Pool

Conversion - Unbundled Saa$S gradually
converts to bundled SaaS




Bundled SaaS Revenue — Expected Future Trends

>20% growth driven by Al adoption

Bundled SaaS Revenue

FYE24 FYE25 FYE26 FYE27
Guidance Targs Target Target

Note: Guidance and targets provided on a non-GAAP basis. Amounts are USD millons. Growth is provided on a year-over-year basis.

Bundled SaaS Revenue Trends

>20% Growth
in FYE25, FYE26 and FYE27




Bundled SaaS Revenue — Growth Acceleration Factors

Deliver Bots to Augment
Four Million Agents in Customer Base

Add New Logos

Increase Bot Consumption
As Interaction Volume Grows




What if Verint Base Replaced 10% of Their Agents with Verint Bots?
Verint revenue would increase by $1.1 billion

Verint - Economic Analysis
Bots Repr a Signil Revenue ity for Verint

Lost Revenue from Agent License

Agent Option: Verint Sells 400 Agant Licenses Bot Option: Verint Sells Bots Licenses

e

Ny

) » & o $200 Million

Gained Revenue from Bot License
Incremental Verin Rovenue  IncrementalVernt Reverwe $1.3 Billion

$200,000 $1.3 Million




Perpetual and Support Streams — Expected Future Trends
Perpetual License revenue headwind behind us in FYE25

~$138

Support Support
Yo ~10% average annual decline;
Perpetial License converting to Bundled SaaS
Perpetual
Flat at ~$100 Million
FYE24 FYE25 FYE26 FYE27
Guidance Target Target Target

Support ——Perpetual

Note: Guidance s provided on a non-GAAP basis. Amounts in USD milions.




Fiscal 2025 Guidance

Note: Guidance i provided on a Non-GAAP basis. Growth ates are provided on a year.over-year basis.
v €2023 Varint Systerms Inc. Al marks rolerenced harain are trdamarks, reglslered or ctharwise,
of

Verin), s subsidiares,




Targeting “Rule of 40” in FYE27

Al adoption expected to accelerate Bundled SaaS growth

il il Al

Accelerating Expanding Growing
Revenue Growth Adjusted EBITDA Non-GAAP Diluted EPS
to ~10% Margins to ~30% Faster than Revenue

Note: Guidance is provided on a non-GAAP basis. Growth rates are on a year over year basis.




How We Will Measure and Report Our Progress




Next Three Years — Reporting SaaS KPIs

Bundled New
SaaS ACV
Bookings

Bundled SaaS Free

Revenue Cash Flow




SaaS ARR

Normalizes different revenue recognition between Bundled and Unbundled SaaS

SaaS ARR Normalizes Revenue Accounting
SaaS ARR represents the annual run rate value of SaaS
contracts and is not impacted by differences in accounting




Free Cash Flow and Capital Allocation




Free Cash Flow Acceleration
FYE25 ~50% y-o-y growth driven by shift to bundled Saa$S and elimination of one-timers

Free Cash Flow Definition
GAAP Cash From Operations less CapEx

FYE24 Guidance
~$120 Million, up ~15% year-over-year

FYE25 Target
~$180 Million, up ~50% year-over-year

FYE26 and FYE27 Expected Trends
Double Digit CAGR




Capital Allocation

€ 2023 Varint Syslems Inc. Al marks rolsrenced haroin are tradamarks, reglstered o lharvise, 86
o Verint), s subsidiares,




Summary

Brands Adopting Al to Reduce Well Positioned with a Highly
Their Overall CX Spending Differentiated CX Automation Platform

Verint Benelits from
«————— Brands Increasing Their
Tech Investment

Brands' Net Benefit
‘Spending Reduction

st () b

Targeting “Rule of 40”

In Three Years

il
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Financial Outlook

EYE 2024 Outlook

‘We are providing our non-GAAP outiook for the year ending January 31, 2024 as follows:
* Revenue: $910 milion +/- 2%

+  SaaS Revenue: 15% year-over-year grovth
il : 5265 at the midpoi revenue guidance, growth

Our non-GAAP outiook for year ending January 31, 2024 excludes the following GAAP measure which we are able
10 quantfy with reasonable certainty.

« Amortization of intangible assets of approximately $33 milion

Our non-GAAP outiook for the year ending January 31, 2024 excludes the following GAAP measures for which we
are able to provide a range of probable significance:

+ Revenue adjustments are expected to be between approximately 1 milion and $2 million
. 10 be between milion and $69

millon, for our common
Costs associated with modifying our workpiace in response 1o our decision 1o move to a hybrid work
environment, including assumed lease terminations and abandonments, IT facilfies and infrastruciure
costs, and other 526 millon and $28
‘million.

Our non-GAAP guidance and targets any in-process busi
that may close afler the date hereof, and, uniess ofhenvise specified, reflects foreign curency exchange rates
‘approimately consistent with current rates

We are unable, without unreasonable efforts, to provide a reconciliation for other GAAP measures which are
‘excluded from our non-GAAP outiook, of itions of

3 income tax adjy and
‘uncertainty associated with these flems. For Ihese same reasons, we are unable to assess the probable

sigy ol be indicative of future results, actual amounts
for the three and nine months ended October 31, 2023 and 2022 for the GAAP measures excluded from our non-
GAAP outiook appear in this presentation




Financial Outlook

Our non-GAAP outlook for year ending January 31, 2025 excludes the following GAAP measure which we are able to quantify with reasonable certainty:
« Amortization of intangible assets of appraximately $17 million.
Our non-GAAP outlook for the year ending January 31, 2025 excludes the following GAAP measures for which we are able to provide a range of probable significance:

+  Stock-based compensation expenses are expected to be between approximately $64 million and $70 million, assuming market prices for our common stock approximately
consistent with current levels

Our non-GAAP guidance does not include the potential impact of any in-process business acquisitions that may close after the date hereof, and, unless otherwise specified, reflects
foreign currency exchange rates approximately consistent with current rates.

Our non-GAAP three-year targets exclude various GAAP measures, including

Amortization of intangible assets.
Stock-based compensation expenses.
Revenue adjustments.

Acquisition expenses.

Restructuring expenses.

Our non-GAAP three-year targets also reflectincome tax provisions on a non-GAAP basis.

We are unable, without unreasonable efforts, to provide a reconciliation for these GAAP measures which are excluded from our non-GAAP three-year targets, due to the level of
unpredictability and uncertainty associated with these items. For these same reasons, we are unable to assess the probable significance of these excluded items. Our non-GAAP
three-year targets reflect foreign currency exchange rates approximately consistent with current rates.




SaaS KPIs

Year Ended “Throe Months Endod Yoar Ended Throo Month Endod Nine Month Ended
12021 132022 o022 12022 103112022 132023 20z anorzezs Ttr2023 103112023 103112023

OperstingMetrc. | Operating Metsc || Operating Metric. Opersing Metric Operating Metrc  Oprsting Metsc. [l Operating Metric Opertiog Metric  Operaling Mokrc Operating Metrc Oparsing Motric

Saa$ ARR

SaaS ARR Growth Yo

New Saa$ ACV 5241 527.3 526.8 5239 5160 5265 5254 567.8
Now $aa$ ACV - Last Twelve Months $66.2 5940 $99.2 599.9 51085 $102.1 $1021 504.0 §93.1 s91.7

Now Sas§ ACV - Last Twelve Months - Growth YoY 42.0% 35.8% 20.5% 26.7% 5.6% 5.6% 5.3% -6.6% -15.4%

New SaaS ACV - Bundled Saas Component $670 $150 S16.7 5174 5156 64T SIE) 5210 5223 5551
Growth YoY 71% 18.1% 359% 214% 35% 211% 259% 26.2% 123%
Now SaaS ACV - S Component 5269 550 5106 §55 8.3 574 ] 55 3.1 $127
Growth Yoy 59.4% 71.1% 71.2% 208% 387% 54.3% 48.5% 67.0% 6.9%




0 0 0 A 0| [ [ T s 1w e [ we ]
7 mn | W | wn | T wn | e ] we | en] Cae | en | or T en | an | m
10 = = L i e 3

O O 1 B O 0 B 300 0 O 0 5 1 T O 0 O O 2 - 7 0|
0 O 30 0 T - 5 |- O 0 30 ) 3 B3|
S T | T Y oo T T

Fii)

T | T i e I
Com T wm T on T wm T on [ wm T wn | wm ] e B e e

S S | TS T S 0 FrTEa s T T O T - S |
| B | B B =

1 | Ton e T Tan w1 ] ——— Too | T I S
| YT S| e S T Y T Y T | T G T mm T ve T we T we | Cwa T e




Recurring Summary




Nonrecurring Summary




Constant Currency

Tivee wons Three Mot Endec Nine Mot Endsd
7312022 2 2o suiznz 2

Gaap

Revenuo forths theee moaths ended pror period s 865 8302 § 200 5 2186 § 248§ 242§ 8745 5 9 s 20 § 22§ 6660
Revenue fo the three month snded currnt period H B2 e745 3 2me $ 220 s sz s 2wz § o022 § 2168 & 2102 § 2185 % 3
Revenue for the hres months ended curient period at constant curency (1) N 8200 5 850 § 2003 200 § 2020 5 2410 § @10 s 200 5 2100 § 270 s 6460
Reported period-over-period revenue gronth L 53% 85% ame 025 09% 3z 0% 7% B 31%
9% impactfrom change n oroign currency axchange rates oz 0% 10% 28% 30% 20% 21% 16% 0% 0% 1%
‘Constant curtency period-over-period favenue grouth Ex am o B3 E 2on B3 Ton By EX73 Ex
Revenue for the three months ended pror period 5 3z s 406 s 262 a7 s 202 5 236 § 256§ w685
Revenue fo th three months ended curent period H 806§ 807 3 s 265 3 2052 3 w2 s 2104 § 2187 3 6463
Rovanue for the thres fronths ended curiant period at constant cureney (1) H 8190 § 810§ H 210§ 250 5 200 § 2100 § 270 8 670
Reported period-over-period revenue grouth £ s 025% 28% Er 5% EXTY 3%
% mpactfrom changa in foreign currency exchanga ratas oz 2 b 22% 2% oz o 0%
‘Ganstant curtency perod-over-period fevenus growth 3% 3%




Gross Profit
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Operating Expenses

Year Ended YearEnded

Thves Wonths Ended Your Endea Thwes Morihs Ended J——
yonzozt yavzcz P Tvazz 10a12122 e P 7310023 ey
Research and Development,net
GAAP resaarch and devalopmant, net s 182 8 ma s 09 s 0 29 s 28 s s s us s 21 s 979
a GARP revenue 15.4% % 1a2% 152 109 5% 102% 147% 52%
Stock-basad compensalion expenses (39) 78) 24) (A.4) @2) {126) @as) 3.0) (88)
Acquislon expenses, ©3) ©5) ©2) = - ©2) ©0) 00) ©1)
Restr 8XpeNses (14) 04) 0.1) ¥ (15) @n 02) 00 0.3)
Separation axpenses (2) E ©5) - - - - - - -
IT aciies and ifrastrocture reaignment (6) s 3 < s - 6 . )
Other Adjustmants (0.0) 10.0) 00) 1) 1) 00 -
Discontinued operations corporate overhaad adjustment (169) - < E E s ; : 5
Alocation methocology diferonce 74 . - . . 5
Non-GAAP resaarch and development, net 5 Tiae ¥ 113 s 22 s 25§ X 8§ w3 § I 570
a5 2% of non-GAAP revenue 3% 0% 128% 2% 3% 128 137% 3% 5%
Selling, General and Administrative exponses
Solling, general and adminisirative expanses s s 8 68§ 1029 5 1057 3 06 8 Mo s 013 8 1084 [ 275
a3 % of GAAP revenue 4% B a2 a7.4% 30.9% Y 6.0% sten w2 .%
Stock-based compensation expenses. (38.0) 527 (14.8) (195) (15.0) ®5) (57.9) 122) (143) 2.4y (386)
Acquisition benefit (expenses), net (28) (96) 14) Q1) 1.2 1.3 @7 a7
Restructuring expenses (386) (4.38) @7 (38) (1.3) 30) (108) (10) 9 ©5) 33)
Separation expenses (2) # (124) (0.6) 0.3) 0.3) ©2) “13) 1) ©2) ©2) (©8)
Accelerated lease costs (5) 24 ©8) 155) (1.6) ©.7) ©4) ®3) ©3) (49) 1 83)
IT facilites and infrastructure realignment (6) . (12) (.5) 089) o1 ©9) @5s) @8) z.1) 18 (16.8)
Impairment charg - (16 - 18) - - (18 - - - -
Other Adjustments 05 ©n ©5) an ©.9) ©4) @9 ©o) ©2) 00 ©2)
Discontinued operations corporate overhead adjusiment (23.3) . - - - . . . . - .
Allocation methodolegy dferonce 55 L E i E E i ) 3 Z
s 263 s a5 s 759 5 765 732§ s s 304z s 771 3 7 3 73 s 4
a5 2% of NON-GAAP reverue 2.3% 2 a6% EY 25% 1% 3n.6% 5.5 364% 335% 3.1%




Operating Margin

Yoar Ended Yoar Enchd Thas Morihs Endad Nins Months Endee
7312022 0312022 03172023
GAAP operating (loss) income s 574 8 463§ 05 s 15§ 27§ n1 s 574
‘GAAP operating margin 6% sa% 02% 0% as% 143% 6%
Revenus adustments 103 62 13 07 04 05 30 08 02 01 10
Amortization of acquired technology. 80 78 36 36 36 24 132 20 19 6 55
Amortization of other acquired intangible assets 28 290 68 66 64 64 2 63 64 63 190
Stock-based compensation expenses 52 653 84 257 199 122 761 150 190 182 503
Acuisitions (benef) expenses, net 34 104 18 00 12 13) 17 78 (15 ©2) 61
Resinucturing expenses 2 3.1 38 24 59 153 14 32 os 51
aration expenses (2) - 129 06 03 03 02 13 01 02 02 08
Tease costs (4 24 98 55 18 07 04 83 03 49 o1 53
IT facilies and infrastructure realignment (6) - 12 15 09 14 09 45 28 w1 19 185
Impairment charges. 01 16 £ 18 i 18 E = 3 £
Other adjustments 04 01 06 11 08 05 30 0o 02 oo 02
Discontinued operations corporate overhead adjustment 509 N B - - - B - B
Allocation methodology difference. (27) : E; - - - . Es - : z
Non-GAAP operating income: s s s 72 s 33 s a1 s 586 S 67§ o118 8 51 409§ 536§ 1308

Non-GAAP operating margin 20.4% 25% 200% 213% 260% 26% 25.0% 208% 194% 205% 216%




Adjusted EBITDA Margin

Vear Ended Year Ended

Threo Months Ended Yoar Endod Theoa Months Ended Hine Months Encied

3172021 113172022 713112022 103112022

GAAP net (loss) income from continuing operations
As a percentage of GAAP revenue

Provision for (beneit from) income taxes 89 29 03 28 74 188 391 a4 @25 130 148
Other expense, 9.1 73 (04) 08 01 26 08 o. 09 25
Depreciation and amorization (3) 750 726 74 166 162 151 653 169 247 139 554
Revenue adjusiments 103 52 13 or 04 05 30 08 02 o1 10

based compensation expenses. 452 653 184 257 199 122 761 150 191 162 503
Acquisitions (beneft) expenses, net 34 104 18 00 12 13 17 78 15) ©2) 61
Restructuring expenses 71 59 30 ar 23 58 149 13 32 05 50
Separation expenses (2) - 126 08 03 03 02 13 01 02 02 06
Accelerated lease costs (5) 24 08 55 18 o7 04 83 03 49 o1 53
IT facilties and infrasiructure realignment (6) - 12 15 08 11 09 a5 10 39 17 67
Impairment cha 01 18 E 18 - - 18 S , E :
Other adjustments ©4) 01 08 11 09 05 a0 00 02 0 02
Discontinued operations corporate overhead adjustment 509 - : - - - - - - -
Allocation methodology difference @7) : E - 2 < £ : 3 é £
Adjusted EBITDA s 8 2325 506 540 647 6.0 2373 519 474 592 1565
As a percentage of non-GAAP revenue 20.6% 26.4%

23.4% 242% 28.7% 287% 262% 23.0% 22.5% 27.4% 24.5%




Other Expense, Tax and Net Income

Yot Endad Thvee onths Ended Ve Ended Thres Months Ended Nine tonihs Ences

7202 yavaz o2 1372023

r income, not s o) § LA 04§ ©9) s 1) s @0 s @6 5 8BS ©HS 09 s @8
Unvealized losses on derivaives, net 1.1 143 J 3 2 3 E x 3 5 i
Amartization of convertbe nole discount 29 - - . - - - - -
Expenses and losses on debt modification o retrement 15 25 - - - - - 02 - - 0z
Change n fair value of future Franche right 6.1 (158 N y - < y e
istion expensos (bencft) 01 @5 g 2 E E E ©2) , ©02)
‘Separation expenses (beneft) E - = - - 13 13 w00 1) ©2)
Other adjustments - 121 - N - e . s b 2
Non-GAAP other (expense) income, not s @ s o s 04 s ©3) s o) s L) 0y 8 ©ens s s 28
Tax Provision (Bensfit) Reconciliation
‘GAAP provision for (benefitfrom) incom taxes: s 69 3 29 s 03§ 28 § 174 § 85§ 1 s 445 @ss 10 s 148
‘GAAP offective income tax rate 6% s0a% 300% preves s0.5% s 4% sast 305% s02% s8.0%
Non-GAAP tax adjusiments 52 @3) 42 18 13) (187) ass) ©3) ©8) (28)
Non-GAAP provision far income taxes s 2 % 216§ 45§ 47§ 61§ 38§ 102§ 418 43 % 120
Non-GARP effectiva income tax rate s 11o% 102 101% T0.0% (e 0% 92% 82% s
Net (Loss).
Ganp
Inc. common shares s 673§ “s s 49§ @6 s (1) $ s 69 8 g9 M2 s (57)
Total GAAP et (ioss) income adjustments (4) 243 179 301 95 534 102 1964 7 21 08 1208

Inc.commen shares. s LI w4 s u2 § e 23 § o s 905 s M8 s 095 40§ 1241




EPS and Diluted Shares Outstanding

ine Monts
Ve Endid YesrEnsea Thrso Months Endod Year Ended Thvoo Months. Ended Ended
stz oo sursizonn i3 i3 34
loss fram o s 088§ ©o7) 5 (008 5 ©12) 8 o021 s o1z s 0o s ©03) § ©ms 0z 5 (©009)
Verint Systems Inc.
Non-GAAP diutod netincome from continuing operatons pe common share s 257 8 228 % 082 8 088 3 080§ e 252 8 083 8 048§ 0es $ 167
attibutable a Verin Systems Ic. (4)
d in computing
continuing operations per common share. 65,591 sager 64958 65,583 66,131 533z 4940 e 64144 6411
i ffom continuing
operations per 10410 1255 10,386 10,004 9478 1023 a7 20 0478 san2
6010 6202 7531 75,587 75,609 78567 5387 64,563 73822 74213

continuing operations per common share {4)




Debt

As of As of As of As of
($ in millions) 1/31/2023 4/30/2023 713402023 10/31/2023
Current maturities of long-term debt $ = $ = $ B $ -
Long-term debt 408.9 409.7 410.0 410.5
Unamortized debt discounts and issuance costs 6.1 5.3 5.0 4.5
Gross debt 415.0 415.0 415.0 415.0
Less:
Cash and cash equivalents 282.1 260.7 2313 209.6
Restricted cash and cash equivalents, and restricted bank time deposits 0.3 0.3 - 1.8
Short-term investments 07 3.6 1.5 0.7
Long-term restricted cash, cash equivalents, bank time deposits and investments 0.3 0.3 0.2 0.2

Net debt, i ing long i cash, cash equi bank time deposits, and investments $ 1316 $ 1501 § 182.0 $ 202.7




Revenue Metrics Reconciliation

Year Ended Yoar Ended Thvae Months Ended YoarEncd Trvee Montn Ended Hine Monins Ended
1312021 1 0z J13 e 3 su312023

curring reverue. GAAP. [

23S ravenue - GAAP. g

Qptinal managed services ravene - GAAP.

i revenue - GAAP
Nonrecurring revenue - GAAP
venue - GAAP.

Estmated perpetua revenu adj

Etmated professionsl servicas revenue adjustments
Total astimated revenue adjustments

Recurring revenue- non-GAAP
a3 ravenue - non-GAAP.
‘Optional managed servioos revene - non-GARP.

Suppart ovanus
Nonrecurring revenue - non-GAAP
Perpetual revenue

otalrevenue - non-GAAP




SaaS Revenue Reconciliation

Nine Monts Encid

Yoar Endod YoarEnced Tiveo Monihs Ended Year Ended Tiveo Months Endad
‘Bunded Saas fevenue - GAAP. s 1960 § 1830 s 26§ 595 5 621 s 633
Unbunled 833 revenus - GAAP 720 1307 215 577 514 521
SaaS revenue - GAAP 2180 328 a2 WA 434 187
Estimated bunded 5305 revenue adstments 90 56 13 or 04 05 28 06 02 01 10
02 01 < : 2 : S g :
Estimatod SasS revenue adjustments 02 56 5 o7 os [ 28 [0 0z o1 (0
Bunded S3aS ravenue - non GAAP. 186 506 554 574 620 284 0.1 63 634 1857
Unbundlod Saas revenue - nan-GAAP 1308 454 79 587 606 216 577 514 524 1615
5835 revenue - non-GAAP. az8. B sz 3 ez § w1 s o s s oz s wss w12




Footnotes

Footnates.

Mote: A to rounding

at U.S. dollars using average foreigr y the same prior period
rather than actual current-period foreign currency exchange rates.

For the quarters ended April 30, 2020, July 31, 2020, October 31, 2020 and January 31, 2021, separation expenses are considered part of discontinued operations and are, therefore, notincluded in the reported result from continuing operations

ind amortiz ng fee amortization.
Ps i hare

i for ended April 30, 2020, July 31, 2020, October 31, 2020, April 30, 2021, July 31, 2021 and October 31, 2021
I7 faciliies ign P y A three months 021, July 31, 2021, October 31, 2021, January 31, 2022, April 30, 2022 and July 31, 2022




Supplemental Info Non-GAAP Measures

e elouins tases ates ensn
Fevenus,nonCALP rseting revenvs. non- CAAP nonsscuing evene non AP perpehil revenus.non-CARP supporirevenus, non-CAP sefassionsl ences revenus,nan-GARP
SaaS reveue,non-GAP non GAP nonGARP.
- GALP gross gensral
openses, nCAP et Gaie
fatrte
perfrmance o our business by
, a0
ana
‘compensation mars
pethtestor o 0 e
optonsi mansged:
2023 pospactie Basis
AP, sbeantihe
ekt measure ofongoing business perormance
easues oe
‘omparabay of ge- an post-acqusion operaBgfesuts.
compens
e
ary
e e cor
Upen
otss. Uncer GASP,
ors ssse rposes,
asctbora o, nandal
ense s basec: 2021
45U 20206,

Sunsequent amorzaton of e Gec iscoun a5 irest exgense.




Supplemental Info Non-GAAP Measures
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Supplemental Info Non-GAAP Measures
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Supplemental Info Non-GAAP Measures

‘Supplemental Information About Constant Currency

Because we operate on in many currencies, currency exchange rates can affect our consolidated U.S. dollar operating results.
To facilitate of our excluding the currency exchange o X . and
operaling expenses on both an as-reported basis and a constant currency basis, allowing for comparison of results between periods 9
constant. constant ¥ g current. into US. dollars i i exchange rates of 7
applicable, rather than current period 9 . We elieve that . which Ipact of changes i foreign currency exchange rates, facilitate the
assessment of underlying business trends.
Unless otherwise indicated, our financial outiook, which is provided on a non-GAAP basis, reflects forei ir rates in effect when the
outiook s provided
We also incur foreign exchange gains and losses assets that currencies.

Our for share includes g ge gains or | incurred o date, if any, but does notinclude potential future gains or

losses.







