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Item 7.01 Regulation FD Disclosure

On August 9, 2021, Verint Systems Inc. disclosed presentation slides that will be used in certain investor relations presentations beginning on and after that date. Copies of the presentation slides are attached as Exhibit 99.1
hereto and incorporated by reference into this Item 7.01 in their entirety.

The presentation slides attached as Exhibit 99.1 hereto are being furnished herewith and shall not be deemed to be "filed" for purposes of Section 18 of the Securities Exchange Act of 1934, as amended.

Item 9.01. Financial Statements and Exhibits.
(d) Exhibits.

Exhibit
Number Description

99.1 Presentation Slides

104 Cover Page Interactive Data File (embedded within XBRL document)
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Forward Looking Statements

The presentation contains "forward-looking statements," including statements regarding expectations, predictions, views, opportunities, plans,
strategies, beliefs, and statements of similar effect relating to Verint Systems Inc. These forward-looking statements are not guarantees of future
performance and they are based on management's expectations that involve a number of known and unknown risks, uncertainties, assumptions,
and other important factors, any of which could cause our actual results to differ materially from those expressed in or implied by the forward-
looking statements. The forward-looking statements contained in this presentation are made as of the date of this presentation and, except as
required by law, Verint assumes no obligation to update or revise them, or to provide reasons why actual results may differ. For a more detailed
discussion of how these and other risks, uncertainties, and assumptions could cause Verint's actual results to differ materially from those indicated
in its forward-looking statements, see Verint's filings with the Securities and Exchange Commission. Please note that all guidance is provided on a
non-GAAP basis.

Non-GAAP Financial Measures

This presentation includes financial measures which are not prepared in accordance with generally accepted accounting principles ("GAAP"),
including certain constant currency measures. For a description of these non-GAAP financial measures, including the reasons management uses
each measure, and reconciliations of these non-GAAP financial measures to the most directly comparable financial measures prepared in
accordance with GAAP, please see the GAAP to non-GAAP reconciliation found under the Investor Relations tab on Verint's website Verint.com
and in the appendix of this presentation.

2021 Vennt Systems Inc. All Rig




Customer Engagement Leader
Momentum Driven By Digital and Cloud Acceleration

@ '\/_’\ Strong Start to the Year
i & R
= QI Results Ahead of Expectations
= First Quarter as a Pure Play Customer Engagement Company

/ Recently Raised PLE and Cloud Qutlook (FYE22)
(D;E = >10% New PLE Bookings Growth

= 30% to 35% Cloud Revenue Growth

Strong Momentum Drives Three-Year Targets (FYE24)

|||| = $1 Billion of Revenue; High Single Digit Revenue Growth
/ = Approaching $650 Million of Cloud Revenue

E22 guidance and three-year targets are provided an a non-GAAP basis. PLE is New Peretual License Equivalent Bookings. £
‘ennt Systems Inc. All Rights Resenved Worldwide.
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Strong Start to Year with Cloud Momentum

Driving Increases to Annual Guidance for New PLE Bookings Growth and Cloud Revenue Growth

Q1 Revenue — Strong Cloud Growth
/ Total Revenue \

Non-GAAP: $202 million, 7% growth
GAAP: $201 million, 8% growth

Cloud Revenue Growth
Non-GAAP: 39%
GAAP: 45%

Recurring Revenue (% of Software)

\ 83% /

Note; Growth rates are on a year over year basis,
3 2021 Verint Sys

1t Systems Inc. All Rights Reserved Worldwide.

Q1 Bookings — Strong Leading Indicator

= =
Crossed Midpoint of Cloud Transition
51% PLE Bookings from SaaS

Strong New Bookings Growth
New PLE Bookings Growth: 28%
New SaaS ACV Growth: 58%

N

Improved Visibility
RPO: $619 million, up 30%




Strong
Cloud Bookings
Momentum

Recent Wins — Leading Brands Select Verint

= New Customers: Winning many new
brands through our direct salesforce and
growing partner ecosystem

= Existing Customers: Cloud platform
makes it easier for existing customers to
add additional applications
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The Engagement Capacity Gap is Widening

Digital-First Engagement is Driving Higher Labor Costs and Elevated Consumer Expectations

:@a
C?EI[I _ T

$2 Trillion Labor Cost $65 Billion

Across 50 Million Customer Engagement Software TAM
Customer Engagement Workers

Organizations Can No Longer Afford Strong Demand for Automation and
Hiring Workers to Elevate Brand Platforms to Manage Work of
Experience Human and Bots

Note: We estimated our total addressable market for customer engagement sofware, the market growth rate, the number of knowledge workers and laber costs using data from the US Bureau of Labor Statistics, McGee Smith Analytics,
Pelorus Associates and Gartner as well as company estimates of $150 to $200 per month for the amount of software that is spent on each knowledge worker in the contact center and half that amount for knowledge workers in other
customer engagement [ouch points.

1t Systems Inc. All Rights R




Verint Cloud Platform
Designed to Close the Engagement Capacity Gap
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Industry Landscape
Verint: Application Leader and Infrastructure Agnostic

& N\
Customer Engagement Application Vendors System
Integrators :
i . BE \icrosoft Hleiars Verint Growth Strategy
zendesk VVERINT ‘PEGA accenture Lead with open cloud platform

qualtrics™ Medallia NiCE Capgsavirys

Help brands accelerate digital first
Continue to expand partner network

Benefit from infrastructure neutrality

-

v @ 32021 Vennt Systems Inc. All Rights Reserved Workduide




Strong FYE22 Guidance as We Cross Transition Midpoint
10%+ PLE Growth with >50% of PLE from SaaS
309% to 35% Cloud Revenue Growth
Software Recurring Revenue Approaching 85%

PLE Mix (% from SaaS) Cloud Revenue Recurring Revenue (% of SW)

Approaching %3

60% & 81%
76%

$288

71%

$247

3167
=]
R $220

s122 $153

" 75%
70%

$95

g
A

85%
FYE1S9 FYE20 FYE21

Approaching
45%
34%
24% I

FYE17 FYE18 FYE19 FYE20 FYE21 FYE22E FYE19 FYE20 FYE21 FYE22E

Il ton-GAAR Revenue GAAP Revenue

" Note: Amounts are in USD millions, FYE22 guidance is provided on a non-GAAP basis.
V’&;f © 2021 Vennt Systems Inc. All Rights Reserved Workdwide




Three-Year Growth Assumptions

Model Assumes 10% New PLE Bookings Growth Driving Revenue Growth Acceleration
Digital-First Creates Opportunity to Grow PLE Bookings Even Faster

New PLE Bookings CAGR — 10%

& Singl
© ingle
S g
=
E
2
o Digits
Low

Single

Digits

EYE22E FYE23E FYE24E

, Note: FYE22 guidancee and three-year targets are provided on a non-GAAP basis
'} 3 2021 Vennt Systems Inc. All Rights Reserved Worldwide.




Three-Year Targets
$1 Billion of Revenue in FYE24
Approaching $650 Million of Cloud Revenue; 30% CAGR
Approaching 90% of Software Revenue Recurring

Total Revenue Growth Cloud Revenue — 30% CAGR Recurring Revenue (% of SW)

Approaching Apprgooz;zmng
High-Single $650 roachint P
Digit Growth Appas% e %
Approaching 81% /
e $500 — /
$860 Mid-Single /
+1- 2% Digit Growth /
(Low-Single /
Digit Growth) /
$288
$841 7 /
? %
$830 é 220 %
) 7.
FYE21L FYE22E FYE24E FYE21 FYE23E FYE24E FYE21 FYE22E FYE24E
Il Non-GAAP Revenue GAAP Revenue
b Note: Amounts are in USD millions. FYE22 guidance and three-year targets are provided on a non-GAAP basis
%{9 © 2021 Vennt Systems Inc. All Rights Reserved u




Three-Year Plan Growth Pillars
Driven by Our Existing Platform Capabilities

| — Expand

Comp etg_ o R'_ e the ) Partner Network

Cloud Transition Digital-First Evolution

Better Economics and Strong Al to Help Brands Close Open Platform Attractive to our
Improved Visibility the Engagement Capacity Gap Growing Ecosystem

%f 2021 Vennt Systems Inc. All Rights Reserved Workdwide 12




Appendix




lllustrative Economic Example - $100 Perpetual Software Deal

Perpetual License vs. SaaS

Perpetual License

Point-in-time 100
Over-time 20 20 20 20 20 Revenue: $200 over five years
Total Revenue 120 20 20 20 20 200 Cashflow: Timing h recognition
Cash flow 120 20 20 20 20 200
Point-in-time
Over-time 72 72 72 72 72 Revenue: $360 over five years
Total Revenue 72 72 72 72 72 360 Cashflow: Timing matches revenue recognition
Cash flow 72 72 72 72 72 360

14




Financial Outlook

Our non-GAAP outlock for the year ending January 31, 2022 is as follows:

« Revenue: $860 million with a range of +/- 2%

+ Cloud Revenue Growth: 30% to 35%

* New PLE Bookings Growth: 10+%

« Diluted EPS: $2.23 at the midpoint of our revenue guidance

Our non-GAAP outlack for the year ending January 31, 2022 excludes the following GAAP measures which we are able to quantify with reasonable certainty

. ization of assets of $45 million

+  Losses on early retirement of debt of $2 million

+  Favorable change in fair value of future tranche right of $16 million
* Unrealized losses on derivatives, net of $14 million

Our non-GAAP outlook for the year ending January 31, 2022 excludes the following GAAP measures for which we are able to provide a range of probable significance:

+ Revenue adjustments are expected to be between approximately $3 million and $4 million
+ Stock-based compensation is expected to be between approximately $65 million and $72 million, assuming market prices for our common stock approximately consistent with current levels.
+ Further costs associated with Verint's February 1, 2021 separation into two independent public companies are expected to be between approximately $12 million and $15 million

Our non-GAAP outlook does not include the potential impact of any in-process business acquisitions that may close after the date hereof, and, unless otherwise specified, reflects foreign currency exchange rates
approximately consistent with current rates.

We are unable, without unreasonable efforts, to provide a iliation for other GAAP which are excluded from our non-GAAP outlock, including the impact of future business acquisitions or acquisition

future and non-GAAP income tax adjustments due to the level of lictability and uncertainty i with these items. For these same reasons, we are unable to assess the
probable significance of these excluded items. While historical results may not be indicative of future results, actual amounts for the three months ended April 30, 2021 and 2020 for the GAAP measures excluded from
our nan-GAAP outlook appear in the GAAP to Non-GAAP Reconciliation Tables contained in this presentation.

v 2021 Vennt Systems Inc. Al Rights Reserved Waorldwide
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Financial Outlook (cont'd)

Our non-GAAP three-year targets exclude various GAAP measures, including:

. Amortization of intangible assets.

. Losses on early retirement of debt.

. Change in fair value of future tranche right.
. Unrealized losses on derivatives, net.

. Revenue adjustments.

+ Stock-based compensation expenses.

. Acquisition expenses.

- Restructuring expenses.

. Separation expenses.

Our non-GAAP three-year targets also reflect income tax provisions on a non-GAAP basis.

We are unable, without unreasonable efforts, to provide a reconciliation for these GAAP measures which are excluded from our non-GAAP three-year targets, due to the level of unpredictability and
uncertainty associated with these items. For these same reasons, we are unable o assess the probable significance of these excluded items

Our non-GAAP three-year targets reflect foreign currency exchange rates approximately consistent with current rates.

int Systems Inc. All Rights Reserved Waorldwide
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Summary Metrics — Q1 FYE21 and Q1 FYE22

[Recurring Revenue §120.1 $1235
Cloud S0 | wmo [ we01
S 5741 5 £
£ [Nonecuning Revenue 568 3565
= [perpewal T R
£ [Protessional Services 5283 $971
i [reneeme )
[Reported Revenie Growin EGED XY R [
[Consant Currency Revenue Growi 8% A5 5.5%
TR S [ | o [ om | s |
H
h of Soltware Revenue that is Recurring Revenue® | | 1.8% | 82.3% | | 83.3% ] 83.25% J
[ev Saas ACY 119 S8
New Sas ACV Growth Vov 5% £
[New Perpetual License Equi Booking T 610
[Fear-aver-Year Growih 23.7% 27.8%
[% of New Perpetual License Equivalent Bookings from Sass a0.2% S12%
Cioud Revenue. 550 001 1.1
Saas Bundied Revenue 533 203 0.1
SanS Unbungied Revenus 5243 5283
Optional tAanaged Services Revernue a1 3165 66
Cloud Revenue Growih YoV 5100 32% [samas | seow
Seas Revenue Growth Yov 1075 ETTS 550 7.1%
[Gross Pront S50 1756 31286 1356
g Gross Margn 0 L% 66.5% 64.0% 67.3%
&2 [Recurring Gross Fraf 91 51064
2% | mecuring Gross margin o T2 7355
a 55 Proft 5252 5265
Nonrecurring Gross Margin % 34T A7 1%
5y, [Restwrch ond Development.net 24
S EZ [ %of Revenue 174%
g-é I [Selling, General and Admi 760
Y % of Revenue AL
[Operaiing (Loss) ncome (E20] 575 520 3126
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Summary Metrics — FYEL17 — FYE21

Year Ended Ended Year Ended

3586.0

[Recurring Revenue I 3440 $480. 1
Cloud 4 . z $287.6
g Support 52084
E Revenue 52516
= Perpetual : B $141.8
2 Prolessional Services | s
2 [Folal Revenue 8406
&
[Reported Revenue Growth 16% 2.6% 48% 5% 6% e D) 6% Lo% 3T
[Constani Currency Revenus Growih 2.9 4.0 4.7% 5.1% 7.6% T.4% 74 6.7% -2.1% -3.9%
£ |of Revenue that is Software Revenue | 80.8% 810% | ‘ 821% | 82.4% | | 83.1% | 83.4% | | 84.4% | B4.8% | 86.4% | 86.6% |
gz
is
c l% of Saftware Revenue that is Recurring Revenue® J | 659.9% J T0.3% | l T01% l 70.8% I | T0.2% I 7L0% I I 74.8% | 5% ‘ I 80.29% l 80.5% |
_ [newsaasacv 5109 $18.4 $20.1 $49.7 $66.2
£ 1 [NewSaas ACV Growth Yor 59.3% STE% TL0% EENCH
3£
5% |New Perewval Ucense Equivalent Boakings (11] 52572 32708 52563
[Vear-over-Year Growth 55% a5
[Cioud Revenue $95.4 $104 2 S122.1 $1350 $1526 $167.2 s217.4 52876
= [ SaasBundied Revenve $ATT $52.1 ST76 5857 84T 3994 31460 51550
2 [(SuaS Unbundied Revenue 558 £ 28 532 5267 5295 S720 §727
= Optional Managed Services Revenue $389 $434 41T $46.1 $411 $433 $595 $60.5
2
O [Cloud Revenue Growih Yoy 28.1% 20.6% 24.0% 23.9% 25.8% 16.5%
[Saas Revenue Growth Yo 42.4% 46.2%% 3850 3030 32 0% 2055
[Estimated Fully Allocated Research and net 51052 5960 S1166 H1007 S1271 S1169 s1210 130
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[E<timated Fully Allocated Selling, General and 52770 52313 $281.0 $200.0 53216 52634 S3138 163
¥ of Revenue 37 4% 3L.0% 35.3% 25.6% 3800 30.2% 37.8% 3%
[Estimated Fully Allocated Gross Profit saaz Sa827 54695 $5151 $5211 $5506 55465 56028 Ssa63 55808
Estimated Fully Allocated Gross Margin & 62 7% 67 4% 63 4% B8 205 85 4% 6500 6260 65 0% 65 A% 6515
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Estimated Fully Allocated Adjusted EBITDA Margin 26 2% 27.1% 28.3% 28.0% 29.6%




Revenue Metrics — Q1 FYE21 and Q1 FYE22

Three Months Ended Three Months Ended
(3 in millions) 4/30/2020 4/30/2021
Recurring revenue- GAAP 3 1201 % 144.5
Cloud revenue - GAAP 55.0 80.1
Support revenue - GAAP 74.1 64.4
Nonrecurring revenue - GAAP 56.8 56.5
Perpetual revenue - GAAP 285 29.3
Professional services revenue - GAAP 28.3 27.1
Total revenue - GAAP 3 1859 § 200.9
Estimated recurring revenue adjustments 33 1.0
Estimated cloud revenue adjustments 32 1.0
Estimated support revenue adjustments 0.1 0.0

Estimated nonrecurring revenue adjustments - -
Estimated perpetual revenue adjustments - -
Estimated professional services revenue adjt - -

Total estimated revenue adjustments 33 1.0
Recurring revenue- non-GAAP $ 1323 § 145.5
Cloud revenue - non-GAAP 58.2 81.1
Support revenue - non-GAAP 74.1 64.4
Nonrecurring revenue - non-GAAP 56.8 56.5
Perpetual revenue - non-GAAP 28.5 29.3
Professional services revenue - non-GAAP 28.3 27.1

Total revenue - non-GAAP $ 1891 & 201.9

Vennt Systems Inc. All Rights Reserved




Revenue Metrics — FYE17 — FYE21

Software (includes cloud and support) - GAAP
Perpetual revenue - GAAP
Cloud revenue - GAAP
Support revenue - GAAP
Professional services revenue - GAAP
Total revenue - GAAP
% of Revenue from Software (includes cloud and support)
% of Revenue fram Software (includes cloud and support) that is Recurring

Estimated software (includes cloud and support) revenue

Year Ended

Year Ended

Ended

Year Ended

Estimated perpetual revenue adjustments

Estimated cloud revenue adjustments

Estimated support revenue adjustments
Estimated professional services revenue adjustments
Total estimated revenue adjustments

Software (includes cloud and support) revenue - non-GAAP
Perpetual revenue - non-GAAP
Cloud revenue - non-GAAP
Support revenue - non-GAAP
Professional services revenue - non-GAAP
Total revenue - non-GAAP
% of Revenue from Software (includes cloud and support)
% of Revenue from Software (includes cloud and support) that is Recurring

Venint Systems Inc. All Rights Reserved |

5704 $ 607.4 § 6618 § 7142 8 7175
1723 1817 196.1 1799 1418
95.4 1221 152.6 2205 2774
3027 303.6 3131 3139 298.2
1355 1327 1345 1323 1128
7059 $ 7401 § 796.3 § 8465 § 830.2
80.8% 82.1% 83.1% B84.4% 86.4%
69.8% 70.1% 70.4% 74.8% 80.2%
dj 99 148 15.1 26.7 10.3
02 . . . .
8.8 129 14.7 26.3 10.2
09 20 0.4 03 0.2
03 . . . .
103 148 161 267 103
5803 $ 6223 § 6768 7409 7278
1725 181.7 196.1 1799 1418
1042 1350 167.2 2468 287.6
3036 3056 3135 3142 298.4
1358 132.7 1345 1323 128
7162 $ 755.0 § 8113 § 8732 § 840.6
81.0% 82.4% 83.4% 84.8% 86.6%
70.3% 70.8% 71.0% 75.7% 80.5%
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Constant Currency — Q1 FYE21 and Q1 FYE22

Three Months Ended Three Months Ended

S in millions) 4/30/2020

GAAP

Revenue for the three months ended prior period $ 2071 % 185.9

Revenue for the three months ended current period $ 1859 § 2009

Revenue for the three months ended current period at constant currency (1) $ 188.0 $ 196.0

Reported period-over-period revenue growth -10.3% 8.1%
% impact from change in foreign currency exchange rates 1.1% -2.6%
Constant currency period-over-period revenue growth -9.2% 5.5%
Non-GAAP

Revenue for the three months ended prior period $ 2159 $ 189.1

Revenue for the three months ended current period $ 1891 $ 201.9

Revenue for the three months ended current period at constant currency (1) $ 1910 $ 197.0

Reported period-over-period revenue growth -12.4% 6.8%
% impact from change in foreign currency exchange rates 0.9% -2.6%

Constant currency period-over-period revenue growth -11.5% 4.2%




Constant Currency — FYE17 — FYE21

Year Ended Year Ended Year Ended Year Ended Year Ended
(&in millions) 1/31/2! 1/31/2018
GAAP
Revenue for the three months ended prior period $ 6949 $ 7059 $ 7401 $ 796.3 $ 846.5
Revenue for the three months ended current period $ 7059 % 7401 % 7963 $ 846.5 $ 830.2
Revenue for the three months ended current period at constant currency (10) $ 7150 $ 739.0 $ 796.0 $ 855.0 $ 829.0
Reported period-over-period revenue growth 1.6% 4.8% 7.6% 6.3% -1.9%
9% impact from change in foreign currency exchange rates 1.3% -0.1% 0.0% 1.1% -0.2%
Constant currency period-over-period revenue growth 2.9% 4.7% 7.6% 7.4% -2.1%
Non-GAAP
Revenue for the three months ended prior period $ 6983 $ 7162 $ 7550 § 8113 $ 8732
Revenue for the three months ended current period $ 7162 755.0 $ 8113 $ 8732 $ 840.6
Revenue for the three months ended current period at constant currency (10) $ 726.0 $ 7530 % 811.0 $ 882.0 $ 839.0
Reported period-over-period revenue growth 2.6% 5.4% 7.5% 7.6% -3.7%
% impact from change in foreign currency exchange rates 1.4% -0.3% -0.1% 1.1% -0.2%
Constant currency period-over-period revenue growth 4.0% 5.1% 7.4% B8.7% -3.9%

arint Systems Inc. All Rig!
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Cloud Metrics — Q1 FYE21 and Q1 FYEZ22

Three Months Ended Three Months Ended

$ in millions) 4/30/2020 4/30/2021
Saa$ revenue - GAAP $ 409 $ 63.6
Bundled SaaS revenue - GAAP 334 39.3
Unbundled SaasS revenue - GAAP (2) 75 243
Optional managed services revenue - GAAP 14.1 16.5
Cloud revenue - GAAP $ 550 % 80.1
Estimated Saa$S revenue adjustments 2.9 08
Estimated bundled SaaS revenue adjustments 2.9 08
Estimated unbundled SaaS revenue adjustments 0.0 0.1
Estimated optional managed services revenue adjustments 0.3 0.2
Estimated cloud revenue adjustments 3.2 1.0
SaasS revenue - non-GAAP 43.8 64.4
Bundled SaaS revenue - non-GAAP 36.3 40.1
Unbundled SaaS revenue - non-GAAP (2) 7.5 24.3
Optional managed services revenue - non-GAAP 14.4 16.6

Cloud revenue - non-GAAP $ 58.2 $ 811




Cloud Metrics — FYE17 — FYE21

Year Ended Year Ended Year Ended Year Ended

($ in millions) 1/31/2017 (1) 1/31/2018 (1) 1/31/2020 1/31/2021
Saas revenue - GAAP $ 565 $ 804 $ 1639 $ 218.0
Bundled SaaS revenue - GAAP 47.7 77.6 1159 146.0
Unbundled Saas revenue - GAAP (12) 8.8 28 48.0 72.0
Optional managed services revenue - GAAP 38.9 41.7 56.5 59.5
Cloud revenue - GAAP $ 954 % 1221 % 2205 $ 2774
Estimated SaaS revenue adjustments 4.3 85 245 9.2
Estimated bundled SaaS revenue adjustments 4.3 8.1 23.5 9.0
Estimated unbundled SaaS revenue adjustments - 04 10 0.2
Estimated optional managed services revenue adjustments 4.5 4.4 1.9 1.0
Estimated cloud revenue adjustments 8.8 12.9 26.3 10.2
Saa$S revenue - non-GAAP 60.8 88.9 188.4 227.1
Bundled SaaS revenue - non-GAAP 521 857 139.4 155.0
Unbundled SaasS revenue - non-GAAP (12) 8.8 3.2 49.0 722
Optional managed services revenue - non-GAAP 43.4 46.1 58.4 60.5

Cloud revenue - non-GAAP $ 1042 $ 1350 $ 2468 $ 287.6

arns Inc. All Rights Res:
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Gross Profit — Q1 FYE21 and Q1 FYE22

Noriduade.

Total GAAP revenue

Recurring costs
Nonrecurring costs

Amorization of acquired technology
Total GAAP cost of revenue.

GAAP gross protit
AAP gross margin
Revenue adusiments
Amoriization ol acquired technology
ek Bised EDMPENSAoN expenses
Acquisition expenses, el
Restructuring expenses

‘Separation exper

Discontinued operations corporate overhead adjustment

Allocation methodology difference

Non-GAAP gross profit
Non-GAAP gross margin

GARD recuning revenue
GANP recuning costs
GAAR recurting gross profit

GAAP recurting 01085 margin

Recurring revenue adjustments
Recurring stock-based campensation expenses.
Recurring scquisiion expenses, net

Recurring restructuring expenses

Recurring separation expenses

Recuming allocation methadulagy difference.
Non-GAAP recutring gross profit
Hon-GAAR recurring gross margin

Nonrecurring Gross Profit and Gross Margin
GAAP nontecurTing revenue

GAAP nonrecurting costs

GAAP nonrecurring gross profit

GAAR nonrecurring aross margin

Nontecurming revanue asjustments
Nanrecurring stock-based compensation expenses
Nontecuming acquistion expenses, net
Nonrecuming restructuring expenses

Nontecuming separation expenses

Nonrecuring d

Nontecuming allocation methodology difterence
Non-GAAR nonrecurting gross profit
NON-GAAP ROMECUMing 01055 Margin
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Gross Profit — FYE17 — FYE21

Year Ended Year Ended Year Ended Year Ended Year Ended

($in millions) 131, 1/31/2018 1/31/2019 1/31/2020 1/31/2021
Total GAAP revenue $ 7059 $ 7401 3 7963 $ 8465 $ 830.2
Segment product costs 32.7 34.7 35.0 35.5 345
Segment service expenses 192.1 199.2 209.3 226.6 218.9
Amortization of acquired technology 21.2 222 18.0 216 18.0
Stock-based compensation expenses (3) 71 6.8 4.4 6.3 4.2
Shared support expenses allocation (4) ~10.2 7.6 85 ~101 8.4
Total GAAP cost of revenue $ 2632 3 2706 3 2752 $ 3000 B 284.0
GAAP gross profit $ 4427 $ 4695 $ 5211 $ 546.5 $ 546.3

GAAP gross margin 62.7% 63.4% 65.4% 64.6% 65.8%
Revenue adjustments 10.3 14.9 15.0 26.7 10.3
Amortization of acquired technology 21.2 222 18.0 216 18.0
Stock-based compensation expenses (3) 71 6.9 4.4 6.3 4.2
Acquisition expenses, net (5) = 01 03 0.1 0.2
Restructuring expenses (5) 1.5 15 1.0 1.6 14
Separation expenses (5) - - - - 0.1
Impairment charges (5) . - - - - 03
Estimated fully allocated non-GAAP gross profit $ 4827 $ 515.1 $ 559.8 $ 6028 $ 580.8

Estimated fully allocated non-GAAP gross margin 67.4% 68.2% 69.0% 69.0% 69.1%

Note: Figures based on historical consolidated Verint data
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Operating Expenses — Q1 FYE21 and Q1 FYE22

Three Months Ended

Research and Development, net

GAAP research and development, net $ 324 % 291
as a % of GAAP revenue 17 4% 14.5%
Stock-based compensation expenses (1.2) (1.8)
Acquisition expenses, net (0.2) (0.0
Restructuring expenses (0.9) 0.2)
Separation expenses - (0.5)
Other Adjustments - -
Discontinued operations corporate overhead adjustment (4.5) [
Allocation methodology difference 2.2 -
Non-GAAP research and development, net $ 278 % 26.7
as a % of non-GAAP revenue 14.7% 13.2%
Selling, General and Administrative expenses
GAAP selling, general and administrative expenses $ 768 % 87.6
as a % of GAAP revenue 41.3% 43.6%
Stock-based compensation expenses (9.0) (13.4)
Acquisition benefit (expenses), net 3.7 (1.6)
Restructuring expenses 2.0) (0.6)
Separation expenses - (5.5)
Other Adjustments (0.0)
Discontinued operations corparate overhead adjustment -
Allocation methodology difference -
Non-GAAP selling, general and administrative expenses $ 3 66.5
as a % of non-GAAP revenue 32.0% 32.9%

27




Operating Expenses — FYE17 — FYE21

vear Ended Year Ended Year Ended Yes Year Ended

1

Research and Development, net

Segment expenses $ 799 % 844 8 949 % 1010 § 958
Stock-based compensalion expenses (6) 78 8.6 65 88 6.2
Shared support service allocation (7) 106 122 15.2 17.3 19.0
GAAP research and development, net 5 982 § 1052 § 1166 % 1271 § 1210

as a % of GAAP revenue 13.9% 14.2% 14.6% 15.0% 14.6%
Stock-based compensation expenses (6) (7.8) (8.6) (6.5) (8.8) (6.2)
Acquisition expenses, net (8) ©.1) - (0.1) (0.5) (0.3)
Restructuring expenses (8) 1.2) (0.6) (0.3} (0.9) (11)
Separation expenses (8) - - - - (0.2)
Other Adjustments (8) : - - - - (0.0)
Estimated fully allocated non-GAAP research and  § 891 $ 96.0 $ 109.7 $ 1169 $ 113.0
development, net

as a % of non-GAAP revenue 12.4% 12.7% 13.5% 13.4% 13.4%
Selling, General and Administrative expenses
Segment expenses 3 1480 $ 1550 $ 159.2 § 1794 § 159.4
Stock-hased compensation expenses (6) 30.3 313 333 398 308
Shared support service allocation (7) 938 90.6 88.6 102.3 1235

2721 % 2170 % 2810 % 3216 § 3136

GAAP selling, general and administrative expenses

as a % of GAAP revenue 38.5% 37.4% 35.3% 38.0% 37.8%
Stock-based compensation expenses (6) (30.3) (31.3) (33.3) (39.8) (30.6)
Acquisition expenses, net (8) 8.5) (1.0) (6.1) (6.5) (0.8)
Restructuring expenses (8) (7.8) (6.8) (L9) (1.8) (5.5)
Separation expenses (8) (0.4) (0.8) (0.2) (3.4) (30.9)
Impairment charges (8) - (2.2) - - -
Other adjustments (8) ©3) (0.5) 06 (6.6) 05
Estimated fully allocated non-GAAP selling, general § 2249 $ 2343 $ 2401 $ 2634 § 246.3
and administrative expenses

as a % of non-GAAP revenue 31.4% 31.0% 29.6% 30.2% 29.3%

\/

Note: Figures based on historical consolidated Verint data
\f o2
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Operating Margins — Q1 FYE21 and Q1 FYE22

Three Months Ended | Three Months Ended

(% in millions) 4/30/2020 4/30/2021
GAAP operating income $ (20) $ 4.4
GAAP operating margin -1.1% 2.2%
Revenue adjustments 33 1.0
Amortization of acquired technology 4.4 4.4
Amortization of other acquired intangible assets 7.8 7.3
Stock-based compensation expenses 10.7 16.4
Acquisitions (benefit) expenses, net (3.4) 1.7
Restructuring expenses 46 1.3
Separation expenses - 6.1
Impairment charges - -
Other adjustments 0.1 0.0
Discontinued operations corporate overhead adjustment 135 -
Allocation methodology difference (1.4) -
Non-GAAP operating income $ 375 $ 42.6
Non-GAAP operating margin 19.8% 21.1%

1c. All Rights Reserved
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Operating and Adjusted EBITDA Margins — FYE17 — FYE21

Year Ended Year Ended Year Ended Year Ended Year Ended
($in millions) 1/ 7 2018 1/31/2019 1/31/2020
GAAP operating income $ 298 § 540 $ 931 § 67.0 $ 82.0
GAAP operating margin 4.2% 7.3% 11.7% 7.9% 9.9%
Revenue adjustments 10.3 14.9 15.0 26.7 10.3
Amortization of acquired technology 21.2 22.2 18.0 21.6 18.0
Amortization of other acquired intangible assets 425 33.3 303 30.9 29.8
Stock-based compensation expenses 45.2 46.8 442 54.9 41.0
Acquisitions expenses, net 8.6 11 6.5 T 14
Restructuring expenses 10.5 8.9 32 4.3 8.0
Separation expenses 0.4 0.8 0.2 3.4 312
Impairment charges - 2.2 - - 0.3
Other adjustments 0.3 0.5 (0.6) 6.6 (0.5)
Estimated fully allocated non-GAAP operating
income $ 168.7 $ 1847 $ 2099 $ 2225 2215
Depreciation and amortization (9) 19.3 200 194 21.7 273
Estimated adjusted EBITDA $ 188.0 $ 2047 8 2293 8 2442 $ 2488
Estimated fully allocated non-GAAP operating
margin 23.6% 24.5% 25.9% 25.5% 26.4%
Estimated fully allocated adjusted EBITDA
margin 26.2% 27.1% 28.3% 28.0% 29.6%

Note: Figures based on historical consolidated Verint data

enint Systems Inc. All Rights Re




Adjusted EBITDA — Q1 FYE21 and Q1 FYE22

Three Months Ended Three Months Ended

($ in millions) 4/30/2020 4/30/2021
GAAP net loss (income) from continuing operations attributable to Verint Systems Inc. common shares $ (14.7) $ 0.8
As a percentage of GAAP revenue -7.9% 0.4%
Net income attributable to noncontrolling interest 0.2 0.3
Provision for (benefit from) income taxes 03 0.1)
Other expense, net 12.0 3.4
Depreciation and amortization (3) 19.0 18.3
Revenue adjustments 33 1.0
Stock-based compensation expenses 10.7 16.4
Acquisitions (benefit) expenses, net (3.4) 1.7
Restructuring expenses 4.6 1.3
Separation expenses - 5.7
Impairment charges - -
Other adjustments 0.1 0.0
Discontinued operations corporate overhead adjustment 135 -
Allocation methodology difference (1.4) -
Adjusted EBITDA $ 44 % 48.9
23.5% 24.2%

As a percentage of non-GAAP revenue
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EPS and Diluted Shares Outstanding — Q1 FYE21 and Q1 FYE22

Three Months Ended Three Months Ended

($in millions, except share and per share data; shares in thousands) 4/30/2020 4/30/2021
GAAP diluted net loss from continuing operations per commen share attributable to $ (0.23) $ (0.04)
Verint Systems Inc.

Non-GAAP diluted net income from continuing operations per common share $ 0.40 $ 0.44

attributable to Verint Systems Inc.

GAAP weighted-average shares used in computing diluted net loss from

continuing operations per common share 64,376 65,661
Additional weighted-average shares applicable to non-GAAP net income from continuing

operations per common share attributable to Verint Systems Inc 1,233 10,031
Non-GAAP diluted weighted-average shares used in computing net income from

continuing operations per common share 65,609 75,692
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Footnotes for Q1 FYE21 and Q1 FYE22 Appendix Pages

(1) Revenue for the current period at constant currency is calculated by translating current-period GAAP or non-GAAP foreign currency revenue (as applicable) into U.S. dollars using average
foreign currency exchange rates for the same prior period rather than actual current-period foreign currency exchange rates.

(2) As our bookings mix has rapidly shifted to cloud, we are now including support revenue associated with unbundled SaaS within SaaS. In order to conform with this presentation,
unbundled SaaS revenue for the quarter ended April 30, 2020 have been updated to reflect 52.0 milion of unbundied SaaS support revenue which had previously been presented within
support revenue.

(3) Represents depreciation and smortization expenses that are adjusted for financing fee amortization.

v © 2021 Vennt Systerns Inc. All Rights Reserved Worduide.
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Footnotes for FYEL17 — FYE21 Annual Appendix Pages
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Ta confoem with the presentation described in foatnate 2 of our April 30, 2019 and July 31, 2019 Form 10-, the classification of Customer Engagement unbundied Saa5 revenue for the
thras months ended Aprl 30, 2018, Juy 31, 2012, October 31, 2018 and Janusry 31, 201 and the year ended Janusry 31, 2018 has bean Updated 1o raflect unbundied SaaS revenus
which services revenue

foatnote 2 of our Aprl 30, 2019 and July 31, 2018 Form 10-Q. the Cisssification of Customer Engagement unbundied Saa5 revenue for the
thrae montns ended Apri 30, 2018, Juy 31, 2018, Octaber 31, 2018 and January 31, 2019 and the year ended January 31, 2018 has been Updated to reflect cioud revenue which had

cable to . proportianal . ige for each
segment for the annual prior ful year ended, which for purposes gins of our
WO businesses.
suppart expenses seg 10-0s and 10 st of alocated
our 07-GAAR for fullyear ended, for non-
GAAP gross marging of our two busiesses,
expenses, net ;
proportnalls our non-GAAP segment revenue fo the annual prioe fulyear ended, which for purposes of refative
GAAP 814 10N-GARP oSS MBrging of out 1w businesses.
Represents the stock-based compensation expenses. sppicable 1o research 3 . our non-
GAAP segment revenue for the annual prior full year endad, which a reasonatle for purposes of ihe raatve nan GAAP opsraiing
argns of our two businesses.
1 segment footnote 1 Form 10-03 6nd 10-K5), CKANG general and samnisirative Shared services acquiston Expenses, net,
3 and otfer adjustments, ou for (]
‘year ended, which we befieve provides & for purposes of non-GAAF
©f our acquistion and other adjusiments, nbwhﬂwnn-hlpmvahmim
out lnnul\mnwmntmanuewmiyelrmm Wl reasanabic for purpeses of
ar0ss margins of our two businesses
which non-GAAP
‘segment reveniue for the prior full year ended, for purposes of of our
Revenue for s cakuinted by ] nON-GAAP fareign 5.
foreign currency exchange rates. fur the same prior period rather tnan perod forei ge
‘As pur bookings mix has rapicly shified to chud, we are now The conversion factor was 2.0x, 1.8 and 1.8x for the years

nded aruary 31, 2015, 2020 9102021 ¢3pecivel Fsorcaly, wé uSed 1 o GESTLORT  GOmCrin fakar o2 0% W B3 D3SED 0 ouf Ol Mok a0 EpreSented 9000
approximaton

A.mmm;.mmwmmm choud, we are now associsted. SaaS. n order o conform win
2020, July 31, 2020 and Octoder 31, .0 milion, mlion, respectively and
m.mnmmeua.ya: 2020 and 2013 has been updatad to refiect $4 7 milion and S1 B mibon, respactively, rt been

presented within support revenue.
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Supplemental Info

The. chide . inciples ( ), consisting of non-GAAP
revenue, non-GAAR . 70N GALF . nor-GAAF , non-GASP . 1on-GASR
oo cobin, oo ng revenue, nan-GAAI non-GAAP o1 GAAP
non-Gas non-GAAt g . DOR-GAAP o83 proft
o 1o margios, non AR rescarch snd develpran, el o GAAP a4k, genrd . nan-GAAF ing i nanGAAR
olher income (cxpense), nel, 030-BGAAP provison for (beneft POI-BAAP netcone
alirbutabe to Verit Systems I non-GAA per comman erint Systems hc., and
. et 2 presentod i
We belleve sl measures, with the rancial
prtormancs of our busness by
9 by stner can vary significantyy fraquancy, are
based upan subjeciive sssumptons, or n certam cases are unplanned for or difficut to forecast,
] nds with ot simiar measurcs, snd
~allowing investors o see metrics used by our run our business, ncluding for budgeting and forecasting. resource alocaton, and

compensation matters.

because s number af
Hor-GAAP financis! i shoukd nol be considered in isclation a5 substfites for, or superiar fo, compar

setecnined iy , 87 s 106-GAAR fancil

e shoud o b et evale These non-GAA
epresent dscretionary Cash avBiable 1o u3 10 Mveal e 0rawln of our bus¥IEss, ond we may i Ihe fulure meur expeases sl 1o of 60N 1o he sdustients made i these
nonGAAP. nan-GAAP fnancal we do, iding
 making fnancl measares
“Revenue adjustments. We exciude from our wpact ot fai vaive GAAP relatng o ‘support
basin Eon b 0 total
cAnp, the business
Scquistion. Our non-GAAP revanus 80 rEfacts cartan sejustmants from signing sn scaured polcas. We
Ve v acguis an oy, we e e undar GAAP o cucod e fa vaben of the
of technaiogy, from
our non-GAAP amount and frequency impacted by the
amounts 1o provide easier
- Stock-Based compansation eIpanses. e excbi S1ock-bs3ed COTENSon eXPEnSes rtes (5 resiced stk awards, Sock BONUS PIOGra™s, barus shae programs, and
olher stock-based awards. from our non-GASP We evaluate our ith and withoul these
typicaly 8 non-cash expense snd can vary significanty over time based on the firing, granied,
genersly beyond our contrl, such as the volatity of the price of our conmon slock. s sédiion, messurement of stock: -
metnodologies ; from our non-GAAF liaves for meaningful
e o gur he o olher companies in our dusty.
oL, We exchide from our non.GAAR W losses on certan
12 83 Nedges under socoutng gucance. e EXCLAR UNTESAZed gars a8 Cases on TIEGN CuTetcy Genvatves il Erve s SCONOT Nedges agsins vrsbily b e
cash flows of recognized sssets or abittes, or of These contracts, it “cash flow”
n non-Gans which are highy o
perca of hess 8 incisded in our Non-GAAR fnancsl messures.

Our non-GAAP for periods prior to February 1, mz1mmnmnmzmnum.mmmmmw

converiibis notes. Uinder GAAP, certain convertiie Sebt instruments that may bo seftied in cash upan

(conversin option) components in & manner that reflacted the issuers assumed non-converiible debt bwmvlmuh rn-w Purpases, we were reaured o recagnize num
-convertile

aur non: P

wih the Fmruury ;200 oo 58 AU 20006, Avccndog o Coior il e e Gt by El O k. e Lo ke e il sk o

convertbie sen bstead, we . thereby elminatng
a

. vie non-GAAP y o repayng our debt
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~ Ghange in talr vaiue of On December 4, 2018, afiate of (ihe ), whereby

th T vup of convertible preferred stock. In connection with the Way

7 zm:w obagation 1o S3ue, aNd the Apax. Series B

‘connection wen the completion orthe wn-en of Cogmyte Software Lis. (our former Cyber ntshgence Solsons busnias) and eter customary closng ondlons (ho Fukure Trenone

Right of a freestanding This Future was reported at fair or Rabisty on our and was
1 valug each s:cua Which occurred on Apri B, 2021, Changes in s

tar vale on-cash charge ) net 0 the conaensed cansossaled statement of operstons. W are exciuding this

‘change in far value of the Future Tancre Right fram our nan-GAAP fnancial measures because i is unusual in naure, can vary significantly in ampunt, and is unrelsted to our onguing.
‘operations

In cannection with acquisil 9 e that are not we incur expenses (benefis),
ncluding egs, sccourtng, and ot professions fess, Flagration wﬂs changes n the fair valie of . and siher costs.
‘consat of information technalogy ntegrat fees, a5 wel as non-
‘cash charges to wrte-off o impar the value of redundant assets. mexms: these expenses from our NoN-GAAP financal measures because they are unpredictable, can vary.
ased on the snaare businesses

from our non-GAAP which i ton costs, faciity ext costs, certain
professional fees. charges, and other curted i reacton fo o business condtions. Allof
these costs can --mn;mw In smourt and frecuency based o fhe naturs of he actons =8 el 85 e Chanpig nEecs of aur business and v beieve et excludng e
provides. e- and

- Separation expenses. On mm.m 2021, e completed the previously announced spin-off of Cognyts Softwara Lid , whose businass and oparations cansist of sur former

Inteligence Solutions business. We have ncurred and xxpecnn incur, W»Kmnlemml\ connection with the: sp»—aﬂ' mn!nuuwﬂ—plrty mary ‘accounting, legal,
consuling, and cther simisr
resources, reat satate, m ncudedin a0
L i fons in order to effect the separation. These costs

nd solely as a resul of ion. Accordingly, from our non-GAAR n
‘order to evaliate our performance on & comparabis basis.

“Impairment charges and other adjustments. We exchids from our nan-GAA el (other inchidd witin
restructuring or acquisiton activiy), rent expense for redundant faclites, gains or losses on ssles of wﬂw{y gains or losses on settlements of ceriai legal matters, and certan
arofeasiona fees Lrrsaied 0 our ongoing operalions, al of wheh are unuaual nalure and car vary sinificantly n amount and frequency.

i

nagemert, finance, egal
GAAP

nformation technolagy. 804 other shared services e Cognyte,
guadelines a5 they represent indirect zxperlm of tnmyh
on basis for quarters previously
ruwmdw'hmrwwhhﬂulhwnm February 1, 2021. T pport expenses under
GAAP guideines 2 aliocations of thos, expenses.
+Nor-GAAP income tax adjustinents . Ve exciude our GAAP provision for (benefit fram) hcame taxes from aur non-GAAS of net income Ve
. il el ki s o GARR el o lciee ke skl i GA far income taxes, #s
‘sdpsted for come taxes we xpect to pay i the reportng year. Our
GAAP effect: y .,mﬁmw from year ta year ww changes, setlomenia win o slbortis, changes i the geographic mix of earnings
chiaty, changes in the dctiad fol shack e i i Pk sy el SN of uhach o oy el nd frequency, We.
rate. o this varisbity and facitstes meanngful Comparisons of perating resuls across periods. Our
TR i e i A o A Sl 31, S0 e MOy R G W 0 ok A iy S,V i g ranGAAP
tcan change Our non-GAAP differ materiaty income tax rate.
Revenue Metrics and Operating Metrics
on botn bass, we balieve is lkely 1 the future, and primarty consists of cloud revenus and

nitia and renewal post contract suooart.
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on both 8 GAAR , primariy consists of our consuting, services, hardware, and training.
[ primariy of SaaS
Seas . software with (ncluding associated suppart) that we account for s term icenses where

managed services are purchased separately.

that are i to improve our tions and reduce expenses.

New SaaS Annual Contract Value: CAC‘V) includes the annualized contract value of all new SaaS contracts received within the period; in cases where SaaS is offered to pariners
theeugh 0¢ ser a roling four quarters.

Hew Pemmanucenummmsoomareumw nomaize petween 5835 bookngs win, new perpetuzl
by adding 1o New SaaS ACV bookings mutiplied by 8 Canversian factor that normaiizes the mix of bundied and
unbundles SasS and perpetual mmp in & given period. "he conwersin fac usad & based on our orger mic and may change from period 1o perod Management uses perpetust
inchiding our sofiware viewed in isolation from
olner operating metrics st we make avatable (o nvestors.

Adjusted EBITDA

Adjusted EBTDA AaP a8 net  depreciation expense, amortization expense, revenus
sdusiments, resirucluring expenses, acquisiion expenses, and olher expenses excluded from our non-GAAP financial measures as described abuve. We belleve hal adjusted EBTDA
s also commonly used by investors to evaluate operating performance between companies because it heips. by incor

e
axes, sioek based compensation, aceounting polcies, and depreciation and amortzation poliies. Adusted EBITDA s aiso used by cred ralng agences, ensers, and other partes to
evalate our crediworthiness.

Net Debt

Net Debt is a non-GAAR measure ﬂeﬁ»edum:umnllnnp—usrm .mmnrnr.mmmn our excldng , less the
sumof cash and cash equivalents, jalents, ° cluding bor ‘and short.term
inwestments. We use his non-G: help it 3 and our abilty to reduce debt and 1o fund investing and fnancing

activities, and believe that i provides useful information fo investors.

Because we operate on 3 giobal basis end TaNSact bUSINSSS In many CurTencies, fuctustions m foregn o can affect our U S. dotar operating

resuts. To of our foreign currancy exchange rate fluctuations, we calculate our GAAP and nor-GAAP revenue, cost of

revenue, on both an and a constant cumency oess, alowing 07 COTPArison of resuls between periods a5 f foreign currency exchange

rates . We perform our calculations by translsting current-period foreign currency results into .S, dollars using prior-period average foreign

curmency exchange ates or hedge rates, as applcabe, rather han current perid exchange rates. e beleve that cansiant currency measures. which exclude the impact of changes
ge rates, facitate the

Unless indicated, our for revenue, i in, and i ‘share, which is provided on a non-GAAP basis, refiects foreign currency

exchange with rates in et th

We aiso incur foreign and mnmumo and settiement of monetary assets and liabitbes that are denaminated in Currencies other than the

entity’s functional currency. dited net ncame per Share bot inclusive and eXcUsive of (ess net foreign exchangs gains or losses. Dur

financial outiock for diuted earnings parmm nchudes net foreign exchange gains of kosses incurred ta date, if any, but does not include potental fulure gains or losses.
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